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The American Dream starts with a job. At Goodwill of the Finger Lakes
and the Association for the Blind and Visually Impaired (ABVI) we help over
700 individuals, many of whom have had significant barriers to success realize
their dreams by providing training and great employment opportunities in an
array of careers.

And we've been doing this for over 100 years since 1911, when four graduates
of the NYS School for the Blind founded a small craft shop to give individuals
who were blind an opportunity to earn a wage and develop independence and
self-sufficiency.

Along with financial benefits come the pride and self-efficacy that
accompanies a solid career path. The jobs that our organization creates
aren't just any jobs. They are jobs that allow our employees to contribute
to the broader community. Whether it is sewing uniforms for our men and
women in the military, answering calls from community members in distress
or at risk of suicide through our 2-1-1/LIFE LINE program, or accepting and
processing thousands of tons of donated goods for sale in our Goodwill
retail stores, our employees are making a difference in their own lives and the
lives of others.

One team member's story exemplifies how we help individuals achieve the
American Dream. Irenesa Olmo’s journey as told in this report is one of
determination and courage. We hope that her story inspires you the way she
inspires each of us every day.

Celebrating
30 years
of visionary
leadership

A. Gidget Hopf, Ed.D. Michael D. Norris

President / CEO Chair
Goodwill of the Finger Lakes & ABVI Goodwill of the Finger Lakes & ABVI



OUR COMMUNITY IMPACT

GOODWILL RANKED #1 BRAND FOR DOING THE MOST GOOD BY THE WORLD VALUE INDEX

Our Vision Rehabilitation team is committed to empowering people to become independent.
They recognize that every person who comes to ABVI has unique needs so our services are
tailored to meet their individual goals and aspirations.

IMPACT: 7,280 people were served by our dedicated team of vision loss experts

Goodwill accepts millions of pounds of donated items each year from generous
community members that might otherwise end up in local landfills. Those donations are
sold at our 14 Goodwill stores to help fund our mission programs and services.
IMPACT: 25 Million Pounds diverted from the waste stream last year

The Good Neighbor program is one of the ways Goodwill helps our neighbors in need. We
partner with some 30 area schools and not-for-profit organizations to assist children and adults
who need clothing, shoes, and housewares from our Goodwill stores. It may be a family who has
lost everything in a house fire or victims of domestic violence trying to rebuild their lives.
IMPACT: 20,000 people from our community received support from our

Good Neighbor Program

Our 2-1-1/LIFE LINE tele-counselors are available 24-hours a day, 7-days a week to listen to
people and help them access the services they need, especially those individuals in crisis. Last
year alone, we handled over 60,000 calls related to suicide threats and mental health concerns.
IMPACT: 149,083 contacts were addressed with concern and expertise

Our Early Vision Screenings are conducted free
of charge at local child care centers for children
between the ages of six months and five years
old. These screenings identify children at
risk for vision loss that may go unnoticed

by parents, teachers, or pediatricians. TUTAL | M PAGT :

IMPACT: 2,846 children screened -

59 percent increase over last year UVB I" 1 7 5 ; [] [] []

people were served



CHANGING LIVES THROUGH THE POWER OF WORK
IRENESA OLMO'S JOURNEY

Sometimes life takes you on an unexpected path, but leads you to where you need to be!
That's exactly what happened to Irenesa Olmo four years ago when her former employer
would not accommodate her vision loss. Fortunately, they referred her to ABVI and the rest
is history. Their loss was our enormous gain as she has been an invaluable contributor ever
since. Irenesa began her journey at ABVI in 2013 when she received services that helped
her learn how to use technology to support her career goals. Irenesa felt understood and
supported by our organization. This led to her wanting to work for us. She landed her first job
in our contact center as a customer service representative. During the next couple of years,
Irenesa has been promoted numerous times because of her strong work ethic and customer
service excellence.

She is committed to giving her time and energy to support the organization. Irenesa serves on
several employee committees and enjoys volunteering for agency events. She often enlists the
help of her husband and three children to volunteer as well.

Irenesa does all of this while living with the progressive eye disease Keratoconus, or conical
cornea. Diagnosed at age 24, Irenesa’s cornea is thinning, transforming from a normally round
shape to a more cone-like shape. As the irregular shape of the cornea increases, it causes
progressive nearsightedness and irregular astigmatism to develop, creating additional problems
with distorted vision.

Irenesa in Washington,
DC advocating for people
with vision loss

Irenesa with her son and
daughter volunteering at
ABV/I’s Visionary Gala



“The diagnosis and the eye disease were both things that took me a while to adjust to,” said
Irenesa. “However, with the tools and services I've received through ABVI, there’s no stopping
me. | love what | do and | am looking forward to helping to empower others with vision loss to
achieve all they desire!”

Irenesa’s achievements were recognized at a national level when she was awarded the
prestigious National Industries for the Blind Peter J. Salmon Employee of the Year Award.
“Irenesa exemplifies everything that Peter J. Salmon valued: talent, self-sufficiency,
and courage,” says Gidget Hopf, President and CEO. “She has challenged herself to
take on new opportunities and in so doing has contributed greatly to the success of
our organization.”

What began as a bump in the road has turned into a powerful journey for Irenesa. Her life has clearly
changed through the power of work. This is one person’s story of pursuing her American dream, but
there are thousands of others who inspire and contribute every day through the power of work.

received through ABVI,
there’s no stopping me.”
- [RENESA OLMO

Jeanne L. Morin, NIB
Chairperson presenting
Irenesa with her award



OUR GENEROUS DONORS

The Association for the Blind and Visually Impaired and Goodwill of the Finger Lakes are
ever grateful to our numerous donors who graciously contribute to making our mission
possible. These donors contributed gifts of $250 or more during the fiscal year of April 1, 2016 -
March 31, 2017. We give our sincere thanks to all of our donors for their generosity.
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VISIONARY SOGIETY
MEMBERS

ABVI created the Visionary
Society to thank and honor
those individuals who have
supported our mission for
10 or more consecutive
years. These listed members
have demonstrated a strong
and steadfast commitment to
empowering those who are

blind or visually impaired.

Martha A. Alleman
Velma Anderson

Norman Aroesty

Dennis and Barbara Asselin

Richard and Valerie Baum

Christian A. Beltram

Kenneth and Carolyn Berner

William and Helen Beveridge

Amelia Blake-Dowdle and
Michael Dowdle

Ezio Bonanni

Carol and John Borsa

Raymond C. Bottner

Sally A. Boutwell

Richard and Joan Boy

Joseph and Nancy Briggs

Paula Briggs

George and Catherine Browning

John and Betsy Carver

Paul and Joan Casterline

Donald and Linda Chapman

Cynthia A. Christa

William Clune

David and Donna Cole

Kathryn M. Cummings

Gerald and Elaine Daley

William and Judith Davis

Calvin S. De Golyer, Jr.

Elizabeth K. DeBruycker

Kenneth and Jean DeHaven

Ralph Dimmick

Michael and Carol Eagan

Steven and Diane Feldon

Joseph Fornuto

Albert Gallicchio

Anthony and Beverly Giuliano

Dorothy Green

Brenda and Leonard Gumbs

Allen and Jeanne Gutberlet

Steve and Julie Gutch

Samuel and Jill Halaby

David and Frances Hall

Paul and Shirley Hallock

Nancy Hanushek

Dale and Cindy Hitchcock

Frederick and Rosanne Holbrook

Gidget and John Hopf

Carol and Lewis Hosenfeld

Connie Hotchkin

Ruth R. Huboi

Louis and Betty lacona

Michael and Sarah lacubucci

Joseph and Patricia Istvan

Mary and Ray Jacobi, Jr.



VISIONARY SOCIETY CONTINUED

Barbara Jones

Susan Kennedy

Gary Kochersberger

Jennifer and Matthew Lake

Cecil and Alberta Lee

Pierre and Dorothy Loncle

William and Sara Love

Richard and Joan Markus

Barbara Marshall

Richard C. Mathner

Richard and Theresa Mengel

Edwin and Janet Meyering

Catherine Moore

Kathryn and George Muller

Michael and Gail Norris

Harvey Nusbaum

Barbara Nussmann

Mary Ann Palozzi

Mary Ellen and Peter Parry

Donald A. Parry

Ruth Peck

Judith Porter

Shirley Preston

Marty and Grace Quinn

Susan and Husayn Rashid

Donna and Craig Robinson

Julie Rock

Geoffrey and Janet Rosenberger

Janet Rothfuss

Bonnie B. Sale

Kenneth and Betty Schirmuhly

Tracy L. Schleyer

Lisa and Edward Schwarz

Robert and Ruth Shone

Leslie and Margaret
Shuttleworth

Jeffrey and Patricia Sisson

Robert and Mary Jane Skarzynski

Shirley and Iris Skinner

David W. Smith

Mary Spitz

John Stabile

Gwen and Richard Sterns

William J. Stevenson

Ann S. Terhaar

Tim and Kathy Thomas

John Tritten

Ruth A. Unzicker

Frank and Esther Van Beltram

Harry Van Beurden

Theodore and Joanne VanZandt

Edward and Joan Vanzo

John and Judit Wagner, Jr.

Rudolph and Margaret Warren

Patricia J. Warth

Dan E. Waterstraat

Katherine White-Hitchcock and
Richard Hitchcock

Patricia Wolfe

James and Karen Zielinski

Joyce Zimowski

LOYALTY SOCIETY
MEMBERS

ABVI created the Loyalty
Society to thank and honor
those individuals who have
supported our mission for
five to nine consecutive
years. Through their donations,
the listed members have shown

their dedication to ABVI.

Catherine Acciari

Henry and Sandra Agusti

Wendy Ahlheim

Cedric L. Alexander

George and Carol Alexander

Donald Alloco

Mehdi Araghi

Edward and Carolyn Arditi

Julian Atwater

Kristin and Lanny Auchter

Ronald and Mary Ann Aument

Caroline T. Bailey

John and Hanna Bailey

Christine E. Banker

William and Jason
Barnecut-Kearns

Craig and Shirley Baxter

Shelly Beason

Michael and Eileen Bellanca

Vera Bellows

Anita and Guy Bennett

Joyel Bennett

Robert and Eileen Berg

Richard Black and Jappie
King-Black

Daniel Blanchard

J. Robert and Diane Bleier

Tatiana Blocksdorf

Kathy and Chet Bloden

Sally A. Boutwell

Stephen and Brenda Breese

Dolores M. Brien

Michelle Buckenmeyer

Derry Burbank-Farmer and
William M. Farmer

Sylvia and Bert Butler

Sara Camille

Anna Carroll-Nellenback

Barbara Challenger

Robert and Susan Chapman

Elmer and Gweneth Cheney

John and Betty Chu

Lorna O. Clark

Janice and Corydon Collins

Brenda Comisar

Ellen Cooper

Carey and Janice Corea

Donna Crudele

Joseph and Marie Cucchero

Inabell Cuddeback

Frederick Cyprys

Robert and Janice Daitz

Vincent and Kathleen Daniele

William and Catherine D'/Anza

James and Linda De Lorenzo

G. Robert and Nancy Dean

George Dedie

Linda and William Delaney

Anita L. Dibble

Marie DiGiacomo

Pat and Eileen Dilucia

Robert and Rita Dobbin

Frank Drago

George and Carol Dressing

Nancy Drum

Michael and Carol Duffy

James and Sandra Dugan

David and Ruth Dupont

Barbara and Terrance Duttinger

Marc Edelstein

Marlene and Ross F. Elkin

Carol Elliott

Kim Estler

Craig and Barbara Evans

Sarah and Russell Favro

Eileen and Marvin Fishman



LOYALTY SOCIETY CONTINUED

Allison Ford and Timothy
Abbamonte

Sharon Gage

Alice W. Garlock

Janet Gates

Roger and Karen Geedy

Craig and Shirley George

Maereg Getaneh

Timothy and Lori Giarrusso

Richard and Joyce Gilbert

William and Peggy Gilligan

Ira and Sherry Goldman

Marie and Charles Graham

Donald and Karen Grover

Robert and Carol Guelzow

Edward and Patricia Hall

Thomas and Margaret Hanford

Charles and Mary Hawken

Lorraine C. Healy

Judith A. Heberle

David and Columba Heinzelman

Charles Helman

Rita Hickey

Janet Hill

Holly Hindman and Spencer Cook

Marvin J. Hoffman

Carol E. Hopkins

John and Christine Houck

Richard and Joyce Humphreys

Sally and Everett Hunt

Douglas and Dora Hunter

Leonard and Sandra Hurysz

Robert and Teresa Issa

Richard and Margaret Kaeuper

Eileen Kaiser

Judith and Norman Karsten

Edward Kasper

Ann Marie Keeley

Thomas and Nancy Keller

Jack and Ginny Kench

Sandra J. Kennedy

Zofia Kiliszek

Robert and Ellen Kimbrough

Lorraine Kipphut

Susan and Donald Kitchen

George and Eva Klemann

Shirley and Wesley L. Kline

Warren and Patricia Knapp

Marianne and James Koller

Stanley and Greta Kopec, Jr.

Jeanne W. Krautwurst

Cynthia Kredo

Thomas and Elizabeth Kubiak

David and Deborah LaManna

Forest and Marie Lane

Donald and Eloise LaRaus-Wendt

William and Lois Lasher

John Lauff

Jacqueline and Christopher Lee

Edward and Johnnie Lehman

Thomas and Agnes Little

Nikki B. Llewellyn

Alan and Jill Lockwood

Nancy Lowthian

Ralph Lustig

Marie Lynch

Michael and Nancy Magee

George Malachowsky

William M. Maniscalco

Donald and Judy Manley

Susan and Alan Manley

Julie and Karl Marsiglio

James and Lilian Matteson

Raymond and Roseann Mayo

David and Sylvia McBride

Geraldine and Aaron McFadden

Edward McGee

Mary Mcgee Randisi

Kathleen L. McGrath

Brian McLaughlin

Louise McLaughlin

Lawrence and Nancy Medici

Terri and Bobby Meechan

William E. Mehls and Patricia E.
Neprud-Mehls

Daniel Meyers

Kevin and Diane Monaghan

Bonnie Moore

Harriet and Keith Moore

Martha Moore

Richard and Helen Moore

Richard A. Morano

Leonard C. Morrell

Marcia Morrison

Keith and Cheryl Moss

George and Mary Murphy

Patricia and Raymond Naber, Jr.

William Nassivera

Richard Neary

Hans and Marjorie Osterhoudt

Anne O'Toole

Anthony and Kathleen Pacilio

Elizabeth and James Peace
Robert and Patricia Plunkett
Irving Pobboravsky

David and Joanne Poland
George and Sandy Post
Raymond S. Potter
Stephanie Poulter

Leah Powell

Nancy Premo

Laurie and David Priest
Arthur Quattlander

Barbara Rafoth

Tina and Brian Reeves

David and Virgina Rice
Louise Robertson

Pamela K. Rosen and

Gary B. Cohen

Paul and Suzanne Rosenberg
Susan Rosenthal
Christopher and Debra Russell
Nancee Sanders

Richard and Joyce Schreiber
Karen M. Schuhle-Williams
David Scott

Jean A. Shafer

David Sharkey

William and Alma Shelly
Loretta Shoff

Shirley Shumway

James C. Silco

Louis Sliwinski

James and Sharon Smith
Larry and Anne Smith
George and Marlene Snyder
Marlene Speers

Christian and Martina Stoeckl
Gary and Monica Tajkowski
David and Jean Talbot
Marsha Tillson

Bruce and Cynthia Townson
Paul L. Tuttobene, Sr.

Dave Tyler and Marlisa Post
Dorothy S. Tyler

Joseph Vacanti

James and Vivian VanDeVelde
Susan and Harvey VanHoven
Susan and John Volpel
Dennis Wake

Brian and Paul Webb-Walsh
Mary Alice and Earl Westerlund
Pamela S. Wilkens White
Anne Wolff



2016-17 BOARD OF DIRECTORS

Michael D. Norris — Chair of the Board

A. Gidget Hopf — President/CEQO

Bill Barnecut-Kearns — Vice Chair, Planning Committee

Leah Powell — Vice Chair, Assessment Committee

John Henderson — Treasurer

Chris Byrne — Secretary; Assistant Chair of Planning Committee
Susan Kitchen — Controller/Audit Chair

Tina M. Reeves

Kristin Auchter
Michael Frame
Gary Knaak
Brian McLaughlin

FINANGIAL SUMMARY

Gerry Rooney
Lisa Withers

YEAR ENDING MARCH 31, 2016

YEAR ENDING MARCH 31, 2017

REVENUE

Public Support $9,750,610 $10,850,901
Program Revenue $2,178,871 $2,197,927
Sales Revenue* $30,344,497 $31,915,568
Other Income™* $(371,845) $1,770,737
Total Revenue $41,902,133 $46,735,133
EXPENSES™***

Manufacturing $8,749,387 $9,148,640
Food Service $1,025,437 $989,924
Retail $22,443,838 $25,083,619
Contact Center $2,139,713 $1,794,230
Vision Rehabilitation $2,297945 $2,245 567
2-1-1/LIFE LINE $1,451,727 $1,235,225
Workforce Development $492,174 $425,230
Administration $4,022,832 $4,411,829
Development $324,396 $349,459
Total Expenses $42,947,449 $45,683,723
Net Assets $(1,045,316) $1,051,410

*Sales Revenue = Contact Center + Food Service + Manufacturing + Goodwill Retail + Vision Rehabilitation.
“*Excludes distributions to Operations from Endowment Funds.
“*Excludes Non-operating Expenses such as Change in Pension Funding Status and gain or loss from Interest Swaps.



OUR MISSION: To prepare and empower people who have barriers to independence
to be self-sufficient and contribute to their families and communities.

GOODWILL OF THE FINGER LAKES | THE ASSOCIATION FOR THE BLIND AND VISUALLY IMPAIRED
422 South Clinton Avenue | Rochester, New York 14620-1198 | 585-232-1111

www.goodwillfingerlakes.org | www.seegreatthings.org



